Your Right
to Ko

General Needs rented housing Leasehold Schemes
(managed for others) 85 for Older People 2 Manchester 3096
General Needs rented 2983 Trafford 167
housing (owned and managed) Shared Ownership
Older Persons Dwellings 1 Salford o7
sheltered housing 131

i Tameside 148
Supported Housing (including Warden Accommodation 2
and hostel bedspaces) Stockport 4

As a housing association, Mosscare is
happy to provide information for its tenants
on key areas of its work. The following
information has been collected for the year
ending 31.3.06, or 31.12.05 for Rent figures

Total number of lettings 250

- 73% Waiting list applicants
D 15% Mominated by Local Authorities
B 119 Transfer/Exchanges

- 1% Referrals from other Agencies

- 0% HA Homes

30% Single adult

38% Lone parents

12% Elderly

12% Couples with children

3% Adults sharing
5% Other

0Of the 250 households rehoused, 10.8% prior to
rehousing, had been accepted by the Local
Authority as statutorily homeless.

To try and ensure equal access to Mosscare
accommodation for black and minority ethnic
households, Mosscare keeps ethnic records of all
applicants rehoused. Our records for the year ending
31.3.06 show that 52.1% of our lettings were made to
black and minority ethnic households.

Rent due
General Needs Supported

Due | £11,105,000 | £1,759,000
Paid | £11,023,000 | £1,677,000 |
Rent collected
% Rentcollected | 9926 | 95.34 |
Rent arrears
%Current arrears | 8.4 | 103 |

Average Rent Levels

Assured Rents £ Fair Rents £
1 Bedroom 50.01 48.24
2 Bedrooms 58.37 49.39
3 Bedrooms 62.78 51.58
4 Bedrooms 68.48 57.85

@ Average no. of weeks homes are empty
empty and available for letting 9.2 wks

@ Rent loss from empty homes
3.08% of total rent income.

Mosscare analysed a sample of repairs in the year
which showed that—

95.44% of emergency repairs were completed
within 24 hours.

95.91% of urgent repairs were completed
within 1 week.

96.66% of routine repairs were completed
within 4 weeks.
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@ In some cases providing furniture

LET MOSSCARE KNOW IF YOU HAVE OTHER SUGGESTIONS FOR IMPROVING PERFORMANCE TOGETHER.




