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Contact us if you
would like a copy
of this publication
in large print, Braille,
audio format or
another language.

Textphone for all offices: 0161 226 2222

How do I apply for a sheltered property?
Please see separate leaflet ‘Applying for a home with Mosscare’.

If you would like to know more please
contact the Supported Housing Team on
0161 226 4211

A guide to sheltered
housing



Other types of sheltered housing
Some sheltered housing schemes are designed for people over the age
of 55 years. These are also linked to a 24 hour monitoring service and
may have a part time scheme manager on site. These schemes do not
have lifts. All residents have ground floor entrances to their own flats
and may not have any communal facilities other than the gardens.

Are there any parking facilities?
Yes, all of the sheltered schemes have allocated parking areas
for residents.

What are the costs?
The cost for living in this type of property is made up of 4 separate
parts. These are as follows:

Rent (cost for individual property)
Service Charge (for communal services e.g. lighting)
Heating & Hot Water Charge (Gas supply for heating/hot water)
Supporting People Charge (housing related support provided
by the scheme manager)

If you are on a low income you may be able to claim Housing Benefit
and Council Tax rebate to assist with the cost for your rent and service
charges. If you receive any housing benefit, Manchester City Council
will pay the Supporting People charge. You would have to pay the
charge for heating & hot water. This would be in place of a gas bill.

The Supporting People Fund
Supporting People is a fund that pays for the housing related
support given to all residents living at the sheltered scheme.
The Supporting People Fund covers the scheme manager to do
the following:

Contact residents daily
Check on health and wellbeing
Make referral to health providers
Check on support and care services
Report repair and maintenance
Check scheme security
Advise residents on home security

This helps residents to live in their homes and to develop or
maintain independent living skills.

Scheme managers will ensure that every resident has their needs
assessed and that a support plan is in place. The support plan is
put together and agreed by the resident and scheme manager.
Support plans are reviewed at a set date or when asked for by a
resident.

What other costs would
I have?
You are responsible for paying your utility
bills i.e. electric and water. You will also
need a TV Licence if you are under the
age of 75. Sheltered schemes are normally
subject to a Concessionary TV Licence.

Sheltered Housing

A guide to sheltered
housing

What is sheltered housing?
Sheltered housing is the name given to properties built for people
over the age of 60 years. It is usually linked to a 24-hour emergency
call service.

Is sheltered housing like a care home?
No, sheltered housing is not like a care home. Residents live
independently in self-contained flats, in a block of flats. The block has
communal spaces for residents to meet and socialise. There are other
facilities offered as part of sheltered housing such as:

A resident scheme manager or daily onsite scheme manager
A lift
A secure door entry system
Communal facilities (laundry/guestroom/lounge/kitchen)

Can my family stay overnight?
Sheltered schemes are normally made up of 1bed 1person and 1bed
two person flats. Because of this there is usually a guestroom on each
scheme. Residents can book the guest room for friends and relatives
to stay over. A small fee will be charged for the room booking.


