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Textphone for all offices: 0161 226 2222

What will happen to the perpetrator?
We will take action against the person harassing you. Depending
on the evidence and severity of the harassment, we can:

Interview or write to the perpetrator instructing that they stop
Take out an injunction to stop the perpetrator from coming near
your home
If the perpetrator is one of our tenants, we may be able to take
them to court and apply for them to be evicted

We will only contact the perpetrator if this is what
you want.

What else is Mosscare doing?
With the support of staff and police, Mosscare has now been set
up as a third party reporting centre where tenants and residents
can report a hate crime.

A hate crime is described as an offence committed against a
person or property that is motivated by the offender’s hatred
against people because of their age, gender, race, religion,
disability or sexual orientation... to name a few.
Witnesses and victims should be encouraged to report hate
crimes to prevent it happening to others.

Useful Contacts
Victim Support Line 0845 3030 900
Greater Manchester Police 0161 872 5050
In an emergency dial 999

Manchester Council for
Community Relations 0161 227 8708

A guide to how
we deal with racial
harassment



Racial harassment is different from ordinary neighbour disputes
in that the incidents are:

Racially motivated
Potentially pre-meditated
Potentially carried out by people who are not
their immediate neighbours
Likely to recur over a period of time

What is your role?
It is vital that you inform us immediately if you experience racism, as
there is a range of measures that can be used by the Mosscare and
other agencies to deal with the harassment. To ensure that the problem
is dealt with effectively, it is important that you:

Tell us as much as possible about the incident or incidents
Consider all the help that is on offer and let us know what you have
decided is best for you and your family
Keep a record of all incidents
We may require you to make a statement

We are unable to take action if we are not aware of the problem – so
please do not suffer in silence. If you prefer, a friend or relative can
contact us on your behalf.

What will we do when we receive a
racial harassment complaint?

Your allocated Neighbourhood and Community Liaison Officer
will either visit or telephone you within 24 hours of you reporting
the harassment
Emergency repairs or graffiti removal will be arranged within
1 working day
If you consent, we will contact the police and work
with them
We will arrange alternative accommodation if you are
in danger
We will visit you regularly and keep you informed
Re-housing will be arranged if this is the best solution for you

Will I get extra support?
We will do our best to put you in contact with other agencies that
can help you in various ways. If you agree, we can:

Give you emergency numbers to call if you need help outside
office hours
Involve the Local Authority. They can help with problems like
noise and rubbish being dumped
Contact the local police and victim support
units
Put you in contact with local
support/community groups who may
be able to offer extra help and advice
Involve resident staff, such as sheltered
scheme wardens in providing support
outside office hours

Racial harrassment

A guide to how we deal
with racial harassment

Racial harassment
The definition of a racial incident is defined as:
‘Any incident which is perceived to be racist by
the victim or any other person’

What is Mosscare’s stand on racial
harassment?
We take a strong stand against racial harassment and this is
illustrated under term 3.5 of the Tenancy Agreement. We are able to
take legal action against any tenant, members of their household or
invited visitors who commit any harassment or threat of harassment.

Harassment may include but is not limited to:
Physical assault
Damage to property
Racist graffiti
Arson
Verbal abuse
Derogatory language or comments


