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A guide to pest control

Pest control

This information leaflet details the service provision which is
available to you as a tenant with Mosscare Housing.

What if you suspect there are rats in
your home?
If you have a problem with rats you should contact your local

Environmental Health Department as soon as possible who will
provide treatment free of charge.

Contact numbers are as follows:

0161 234 4928 (Manchester City Council)
0161 912 2000 (Trafford Borough Council)
0161 342 8355 (Tameside Metropolitan Borough Council)

What treatment will Mosscare provide?
Mosscare will provide the following treatment services:

Pest Response Target

Mice Normally within 10 working days

Mosscare will provide this service in line with the response
times shown in the table below left and normally without
charge (unless the treatment is necessitated by misuse of the
property by the tenant or associated persons).

Pests not detailed in the table below left will be the
responsibility of the tenant.

Your local Environmental Health Department will be available for
advice and assistance and does offer treatment for other pests on
a chargeable basis.

Mosscare can also be contacted for advice on how to deal with
other pests e.g. cockroaches and beetles, but does not have
responsibility for treatment.

Pest control



