Further information

If you have any further questions about how your rent
is set, please contact Mosscare Housing’s Finance Team

on: 0161 226 4211.
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Si vous souhaitez une copie de cette publication en
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Mosscare Housing Limited, 101 Great Western Street, Moss Side,
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How is your rent set?

We set our rents in accordance with The Housing Act 1988.
This divides tenants into two types:

Secure tenants from Assured tenants from
before 1989 after 1989

If you have been a Mosscare Housing If you first became a Mosscare
tenant from before 15 January 1989: Housing tenant on or after
15 January 1989:

@® You are known as a ‘secure tenant’. ® You are known as an
Your rent is known as a ‘fair rent’ ‘assured tenant’

® Your rent is controlled by the Rent Officer | ® Your rent is set by Mosscare
Service. This service is independent of the |  Housing
Mosscare Housing

® You will keep this status if you transfer
to another Mosscare Housing property
or exchange properties with another
secure tenant

How is the rent for assured tenants set?
® The Government has set a formula to calculate rents for our
properties to make sure that they are affordable

® These are based on the value of the property, the number of
bedrooms and the average earnings of people in the area

® We must gradually bring our rents in line with this formula
over the next few years

® We cannot increase your rent by more than inflation plus
2% plus £2 each year

® It is possible that your rent may decrease rather then increase

® Your rent will only increase on the first Monday in April each year,
if you have been a tenant for at least a year. We will always give
you one month’s notice of this

@ If you are not satisfied with your new rent, you have the right to
appeal to the Rent Assessment Committee
Telephone 0845 600 3178

Services charges

® You might also pay a service charge for extra services such as

window cleaning or gardening. This charge will be no more than the

cost to us of providing the service

How is a fair rent for secure tenants set?

® We apply to the Valuation Office Agency once every 2 years.
They set the ‘fair rent’ to cover both rent and services

® The Valuation Office Agency coinsiders the age, location and
state of repair of your property when considering the rent

® We must gradually bring all our rents, including “fair rents’, in
line with the Government formula over the next few years, but
cannot increase your rent above the ‘fair rent’ at any time

® You will be given 28 days’ notice of any change
to your rent

® If you are not satisfied with the agreed rent, you have the
right to appeal to the Rent Assessment Committee

Supported tenants

@ If you live in a supported housing scheme where you receive
a higher level of care and support your rent may be set in a
different way

How your rent is set



