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Contact us if you
would like a copy
of this publication
in large print, Braille,
audio format or
another language.

Textphone for all offices: 0161 226 2222

Thank you for your comment / compliment

Name:

Address:

Postcode:

Email:

Contact Telephone numbers:

Signed:

Date:

If you return this form to us using the following address, you will
not need to use a stamp:

Mosscare Housing
Freepost
NWW 1312
Manchester M14 9HY

A guide to telling us
what you think about
the services we provide



Comments and compliments
Please fill in the comments/compliments form at the end of this leaflet
and return it to us if:

You have a suggestion about how we can improve our service
You think that we have done something particularly well

Your comment / compliment will be passed on to the relevant
department and will be used to inform services. You will also
receive a written acknowledgement. Compliments are regularly
reported to the Board.

Complaints
If you have a complaint, please use the separate complaints form.
You can find this in the leaflet called ‘A guide to making a complaint’.

If you would rather speak to a member of staff, please ring the
continuous improvement manager on 0161 232 5693.

Comments / Compliments form
Please use this form if you would like to:

Suggest how we can improve our service
Tell us if we have done something well

Please give details of your comment / compliment:

Comments & compliments

Comments & compliments

Tell us what you think about the services
we provide
Even in the best run organisations things can sometimes go wrong. If
you are unhappy with a service that you have received from us then
we need to know. This is so that we can put things right and improve
the service we provide.

We welcome feedback from our residents and appreciate any
comments or compliments you wish to make – maybe about a
particular service you have received or about a member of staff.


