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We will send the completed referral form to your
local authority
They will contact you to carry out an assessment
Once they have carried out the assessment they will tell you
about their decision
We will continue to monitor the process and your satisfaction
until the adaptation is completed
If an application is refused by the local authority, Mosscare will
consider applications for equipment and adaptations subject to
available budget

Contacting Local Authorities
To request an assessment for an aid or adaptation yourself contact:
Manchester: Manchester Contact Service

– 0161 225 8250
Tameside: Tameside Adult Assessment and Customer Care Team

– 0161 342 2400
Trafford: Initial Assessment Team

– 0161 912 5199

There are many ways your home can be adapted to
make life easier. Here are some examples:

Lever taps
Grabs rails
Sensory equipment
Walk-in showers
Stairlifts

If you would like any more information, please
contact the Supported Housing Team on: 0161 226 4211.

Adaptations to your home

Adaptations to your home

Introduction
Mosscare can help you access the equipment and adaptations you
may need to live independently in your home.

Who can help?
We refer all the adaptations applications to the social care & health
department at your local authority. They are responsible for
providing equipment to help you if you need assistance in your own
home and will arrange a professional assessment by an occupational
therapist. They can help any resident with a physical or mental
disability or visual or sensory impairment. Our Supported Housing
Team can help you by filling in a referral form on your behalf and
sending it to your local authority.

Getting Help
Please contact us if you are having difficulties getting about in, or
using all the facilities, in your home. See the back page for how you
can do this.

What happens next?
Contact us to make your request for an adaptation to your home
We will then make an appointment with you to fill in the
referral form


