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Equality and Diversity Policy
Summary Statement

The Mosscare Housing Group values difference and treats all people with dignity and
respect. The Association is committed to eliminating discrimination, harassment and
victimisation and promoting equality to create environments where everyone feels safe.
We are committed to achieving high standards in service delivery, employment and
decision making and fair and equal representation where every individual has equal
access to housing, services, jobs, procurement and governance.

We believe in equality for all and will not tolerate the less favourable treatment of
anyone. We will challenge direct and indirect discrimination, harassment (including
bullying) and victimisation based on the following grounds (also known as personal
characteristics), age, disability, gender or transgender identity, gender reassignment
status, marital or civil partnership status, race, being a traveler or gypsy, religion or
belief (including non observance) or sexual orientation and other factors such as
employment status, housing circumstances, income, caring or dependant
responsibilities, nationality, spent criminal conviction or trade union activities or any
other reason, which cannot be shown to be justified. (This list is not exhaustive.)

We comply with principle equality legislation to ensure we are fair and equal in
employment and in the provision of goods, facilities and services to all:

e Sex Discrimination Act 1975 and SDA (amendment) Gender Reassignment
Regulations 1999

e Race Relations Act 1976 and RRA (amendment) 2000 and RRA (amendment)

Regulations 2003

Disability Discrimination Act 1995 and DDA (amendment) 2005

Employment Equality (Sexual Orientation) Regulations 2003

Employment Equality (Religion or Belief) Regulations 2003

Gender Recognition Act 2004

Civil Partnership Act 2004

Employment Equality (Age) Regulations 2006

Equality Act 2006

Equality Act (Sexual Orientation) Regulations 2007

We comply with employment codes of practice to ensure fair and equal work practices.
We ensure or facilitate anti discrimination legislation through the Equality and Human
Rights Commission codes of practice. We promote race, disability and gender equality
by complying with the codes of practice issued by the legacy commissions, the
Commission for Racial equality, the Disability Rights Commission and the Equal
Opportunities Commission. We will comply with the Tenant Services Authority code of
practice and continue to comply with the Housing Corporation Good Practice Note 8
and the Audit Commission Key Line of Enquiry 31. We will also observe best practice.
And, will take lawful positive action to redress under representation in service delivery,
employment and governance.
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To drive forward this policy we seek to ensure:

e our allocation, employment, governance and procurement paths are accessible
and welcoming to all sectors of the community

e our services meet the needs of residents
e our workforce reflects the diverse communities that we serve

e we encourage tenders from small, local businesses and Black and Minority
Ethnic and women contractors

e we consider the needs of diverse communities and develop appropriate methods
to communicate with staff and customers

e our offices and supported housing schemes are accessible

e we deliver training to staff, Board, Committee, Tenant Panel so they have the
necessary knowledge and skills to implement the policy

e we take action to deal with non compliance with the policy

e we evaluate our policies, services and functions through consultation and rectify
any adverse impact on any group

e we set equality targets in relation to employment, service delivery and
governance and monitor and review performance against target

What to do if something goes wrong

Customers and visitors-If you feel that we have not provided you with a fair and equal
service or feel you have not been treated fairly in accordance with this Policy, please
raise this with the Continuous Improvement Manager. If the situation is not resolved

satisfactorily, you can make a formal complaint using the Complaints Procedure.

Staff-If you feel that you have been not been treated fairly and in accordance with this
Policy, please raise this with your Line Manager or Human Resource Manager in the

first instance. If the situation is not resolved satisfactorily you can invoke the Bullying
and Harassment Procedure or Grievance Procedure.
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If you would like a copy of this publication in large print, Braille, audio format,
or another language please telephone 0161 226 4211 or write to:
The Mosscare Housing Group
101 Great Western Street, Moss Side, Manchester M14 4AA

Mosscare ) miessle Swpa: St ela 0 Liad S el S2UL 355 0 020 i & S adll s

el gl dalay S 1Y 0161 226 4211 < e ( Housing ARABIC
& FiETee AT BAS S ATSTE AE T ATE HIE | T =i a3 (TR (e B SIene W
Tra 0161 226 4211 9T 50 T TTT Se ST F0H AT T2 | BENGALI

-j-.._._' g J;E.....:I._pc. Lolalal ol ges cpl 4 G0 O g ogem 33 L I e alE gl ey e el -.iljl;.u N1l

[

_ _ _ FARSI
agfo Wl 0161 226 4211: osb L Mosscare Housing)
3 - "\.D_ 4 - _ ¢ IS -\- D_"'\-\. 2 - a - _-\
AL Ealdey ) 2icl eriml wel Guaos 53l asia 8. % a2l Al @asdl GUIARATI
Glal ol UG2ladl S3lad Yins2 e1Galo10l 0161 226 42171 A2 U2 HAUS 520
g Sy fEel o o I9oay B ST 95§ Ife 79l 98 AiEw Al HINDI
FOA AR BEET R 95T 0161 226 4211 9T TS F)
feo =rz=x dadt fe g =t fus Ag=" 1 7 298 fev =t 53 I = faaur =9= PUNJABI
“HAaws oofdar &= for 899 I duge =9: 0161 226 4211
£ 0161 226 4211 L5142 U bl sleddebomris ok T _ e LS AT A sl
. ; =X ~ - URDU
“Fa il
TS A G R L2 U s S
CANTONESE

G 75 MOSSCARE HOUSING /a2 e &% , 5% 20 W 0161 226 4211 &

riHi .

Mbarakha izi hukhadirowa khfanyowa ka lugha la CHIMINI. Fanya ihsani biga
simu ya Mosscare Housing. Nambari ni 0161 226 4211 ikiwa we takhusula BRAVANESE
kusaidowa ka jawabu ivi.
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Ta broszurka jest dostepna w jezyku polskim. Aby poprosi¢ o wersje polska, prosimy

skontaktowa¢ sie z Mosscare. 0161 226 4211 POLISH

Waxaad kalood goraalkani ku heli kartaa af Soomaali. Fadlan la soo xiriir hay _ adda SOMALI

guryaha ee Mosscare telefoonka 0161 2264211.

Ce guide est également disponible en Frangais, pour I'obtenir veuillez contacter
Mosscare Logement au 0161 226 4211. FRENCH



